Terms of Service

Last Updated: February 2026

Welcome to Samyu’s Boutiquie. By visiting our atelier or using our website, you agree to be
bound by the following terms and conditions.

1. Accuracy of Fabrics & Colors

o We make every effort to display the colors and textures of our fabrics as accurately as
possible.

« However, due to variations in digital screens and photographic lighting, the actual
color of the fabric may vary slightly from what you see on your screen.

e Hand-block prints (Chanderi, Kalamkari, Ikkat) may have slight irregularities, which
are a characteristic of the authentic hand-weaving/printing process and not a defect.

2. Custom Tailoring & Bespoke Orders

e Measurements: For custom orders, the garment will be stitched based on the
measurements provided by the client. We are not responsible for fit issues resulting
from incorrect measurements provided by the customer.

o Alterations: We offer one complimentary minor alteration for custom-stitched
garments within 7 days of delivery. Major design changes after the garment is stitched
will incur additional charges.

« Fabric Shrinkage: Natural fabrics like Cotton and Linen may shrink slightly after the
first wash. We account for this in our tailoring, but we recommend dry cleaning for all
premium materials to maintain the fit.

3. Pricing & Payments

o All prices listed are in Indian Rupees (INR).

e We reserve the right to change prices without prior notice due to fluctuations in raw
material costs (Silk, Gold Zari, etc.).

« For custom bridal or heavy embroidery orders, a 50% advance payment is required
to begin work. The remaining balance must be cleared before dispatch or pickup.

4. Intellectual Property

o All designs, logos, images, and content displayed by Samyu’s Boutiquie are the
intellectual property of the brand. Unauthorized use of our designs or photography for
commercial purposes is strictly prohibited.

5. Limitation of Liability
o Samye’s Boutiquie shall not be liable for any indirect or consequential damages

resulting from the use of our products. In any case, our maximum liability is limited
to the amount paid by the customer for the specific order in question.



6. Governing Law
e These terms are governed by the laws of India. Any disputes arising from transactions

with Samyu’s Boutiquie shall be subject to the exclusive jurisdiction of the courts in
Coimbatore, Tamil Nadu.

Agreement

By placing an order with us, you acknowledge that you have read, understood, and agreed to
these Terms and Conditions.

Contact for Legal Inquiries

Email: info@samyus.com

Main Branch 112-133, K.R Puram, Avarampalayam Road, Coimbatore - 641 006

Peelamedu Branch Near Sri Ashtamsa Varadha Anjaneya Temple, Coimbatore - 641 004



